[image: image1.emf]
TERMS AND CONDITIONS

1. Prices exclude vat, postage, delivery, art blocks and artwork and are subject to change without notification.
2. Accounts are strictly 30 days net from date of statement.
3. We do not accept C.O.D. payments. Non account customers will be required to make payment when orders are placed.
4. A 10% handling charge will be levied on all goods returned or exchanged for credit within seven(7) days, provided goods are returned undamaged and still in original packaging.
5. All orders can only be accepted if in writing – email/fax or via the web or via our website.
6. Our products are fully guaranteed. However, should it be found to be faulty in anyway, it will be repaired or replaced without cost to our customers.
7. Claims “for shortages in deliveries” – two days from date of receipt.
8. Factory faults – fourteen days after receipt of goods. Damaged goods in transit; claims to be made directly from the third party carrier. 
9. All goods remain the property of Tocor Industries until full payment is received.
10. Due to price fluctuations, goods will be invoiced at the prices on the date of invoice.

Thanking you

TONY MILLER
Managing Director
